Clients I’ve Served

· January 14th – 18th, 2024

· The Essential Skills for Supervisors and Managers, GWDC Drilling Iraq – Online

· Organized by Alam Alsahara for Petroleum Services

· November 13th – 17th, 2023

· Commercial Awareness and Business Acumen, Abu Dhabi Executive Office – Dubai
· Organized by Anderson

· November 6th – 10th, 2023

· Managing and Motivating Towards Excellence – Royal Court of Saudi Arabia, Dubai, UAE

· Organized by Glomacs

· October 30th – November 3rd, 2023

· Building Skills for Working in Teams – Saudi Ministry of Tourism, Dubai, UAE
· Organized by Glomacs

· October 23rd - 27th, 2023

· Leading with Critical Thinking, Creativity and Innovation – Public – Online

· Organized by Glomacs

· October 6th - 10th, 2023

· Managing and Motivating Towards Excellence – Public – Dubai, UAE
· Organized by Glomacs

· September 11th - 15th, 2023

· Maximizing Personal Productivity and Positive Thinking – Abu Dhabi Executive Office –  Dubai, UAE
· Organized by Glomacs

· July 25th - 27th, 2023

· Leadership and Influence – Basra Oil Company – Dubai, UAE.

· Organized by NExT – A Schlumberger Company

· October 4th - 5th, 2022

· Public Speaking, Egyptian Commercial Attachés, Cairo, Egypt.

· Organized by The Egyptian Diplomatic Studies Institute.

· September 26th - 30th, 2022

· Presentation Skills – Basra Oil Company – Istanbul, Turkey.

· Organized by NExT – A Schlumberger Company

· September 19th – 23rd, 2022

· Problem Solving and Decision Making – Basra Oil Company – Istanbul, Turkey.

· Organized by NExT – A Schlumberger Company

· September 12th - 16th, 2022

· Negotiating for Results – Basra Oil Company – Istanbul, Turkey.

· Organized by NExT – A Schlumberger Company

· August 14th - 18th, 2022

· Crisis Management – Air Liquide - Cairo, Egypt.

· Organized by Privilege Training Company (PTC)

· March 15th - 17th, 2022

· Business Writing that Works – UNIBOARD - Cairo, Egypt.

· Organized by MATC.

· November 2021

· Business-to-Business Marketing – Al Murjan Group – Saudi Arabia – Online Workshop.

· Organized by Progress Academy.

· August 1st - 5th, 2021

· Train of Trainers – Egyptian Drilling Company - Cairo, Egypt.

· Organized by GTSC.

· November 15th - 19th, 2020

· Management Skills – Productivity and Vocational Training Department - Cairo, Egypt.

· Organized by Bayan Academy.

· March 14th – 24th, 2020

· Effective Selling Skills – Engineering Company for Equipment - Cairo, Egypt.

· Organized by Engineering Company for Equipment.

· November 24th - 28th, 2019

· Leadership, Management, Planning, Change and Organizational Effectiveness - Saudi Arabian Government, Cairo, Egypt.

· Organized by PROJACS.

· August 18th – 22nd, 2019

· Middle Management Skills – North Africa Bank – East Libya Division, Cairo, Egypt.

· Organized by DISC

· June 23rd – 27th, 2019

· Planning, Negotiation and Team Building during Crises – Public Course, Cairo, Egypt.

· Organized by PROJACS

· April 7th – 11th, 2019

· Advanced Public Relations Management – Public Course, Cairo, Egypt.

· Organized by PROJACS

· March 25th – 29th, 2019

· Leadership, Planning and Decision Making – Public Course, Kuala Lumpur, Malaysia.

· Organized by PROJACS

· November 5th – 9th, 2018

· Solving Problems Creatively, and Making Decisions Efficiently – Saudi Government Employees, Kuala Lumpur, Malaysia.

· Organized by PROJACS.

· October 28th – November 1st, 2018

· Planning, Organizing, Negotiation and Work Coordination – Al Khafji Joint Operations – Aramco, Cairo, Egypt.

· Organized by PROJACS.

· October 21st – 25th, 2018

· Planning, Monitoring, Evaluation and Innovation at Work – Saudi Government, Cairo, Egypt.

· Organized by PROJACS.

· September 30th – October 4th, 2018

· Planning, Organizing, Negotiation and Work Coordination – Saudi Ministry of Interiors, Cairo, Egypt.

· Organized by PROJACS.

· April 22nd - 24th, 2018

· Advanced Business Writing

ASEC Engineering, Cairo, Egypt.

· Organized by ATTIC Business Solutions.

· December 4th - 6th, 2017

· Best Practices in Managing & Directing your Department & Organization

Saudi Food and Drug Administration, Cairo, Egypt.

· Organized by PROJACS.

· September 10th – 12th, 2017

· Business Writing – GUPCO Petroleum, Cairo, Egypt.

· Organized by The American University in Cairo.

· August 23rd- 24th, 2017

· Meeting Management - The Art of Making Meetings Work, ENPPI, Cairo, Egypt.

· Organized by The American University in Cairo.

· July 9th - 13th, 2017

· Leadership, Management, Planning, Change and Organizational Effectiveness 

Saudi Arabian Royal Commission, Cairo, Egypt.

· Organized by PROJACS.

· April 11th-13th, 2017

· Negotiation Skills – Sharjah Cooperative Society - Sharjah, UAE.
· Organized by PROJACS.

· March 11th – 14th, 2017

· Effective Sales Skills – Cairo, Egypt.

· Organized by Alexandria for Investment and Urban Development.

· March 6th – 8th, 2017

· Problem Solving and Decision Making – Sharjah Cooperative Society - Sharjah, UAE.
· Organized by PROJACS.

· February 7th – 9th, 2017

· Team Building – Building Better Teams – Sharjah Cooperative Society - Sharjah, UAE.
· Organized by PROJACS.

· December 18th – 21st, 2016

· Train of Trainers – Qarun Petroleum – Cairo, Egypt

· Organized by Privilege Training Company (PTC).

· December 13th – 15th, 2016

· Business and Report Writing – FL Smidth – Cairo, Egypt

· Organized by Privilege Training Company (PTC).

· November 6th – 10th, 2016

· Planning, Organizing, Negotiation and Work Coordination – Saudi Electricity Company, Dubai, UAE.
· Organized by PROJACS.

· May 20th-21st, 2016

· Superior Quality Service, National Bank of Kuwait (NBK), Cairo, Egypt.

· Organized by West Gate Consultants. 

· 3 Consecutive Weeks, April 2016

· Management and Supervision Skills, Arabic, Guy Laroche, Arafa Gulf, Cairo, Egypt.

· Organized by AmrBadran.com

· March 22ndt- 24th, 2016

· Effective Sales Skills, Arabic, El-Nasr for Housing and Development, Cairo, Egypt.

· Organized by Solutions Consulting.

· December 21st- 25th, 2015

· Team Work, Coaching, Monitoring and Conflict Management, Public Course, Kuala Lumpur, Malaysia.

· Organized by PROJACS.

· December 7th - 18th, 2015

· Personal and Supervisory Skills, ENI Iraq, Kuala Lumpur, Malaysia.

· Organized by PROJACS.

· November 9th - 20th, 2015

· Personal and Supervisory Skills, ENI Iraq, Kuala Lumpur, Malaysia.

· Organized by PROJACS.

· October 11th - 12th, 2015

· Motivating Your Workforce, INDEVCO IPI Paper Industries, Cairo, Egypt.

· Organized by The AMIDEAST.

· October 5th - 9th, 2015

· Management, Leadership and Decision Making, Saudi Electricity Company, Kuala Lumpur, Malaysia.

· Organized by PROJACS.

· September 16th - 17th, 2015

· Customer Service, INDEVCO IPI Paper Industries, Cairo, Egypt.

· Organized by The AMIDEAST.

· September 7th - 11th, 2015

· Planning, Organizing, and Work Coordination, Saudi Electricity Company, Kuala Lumpur, Malaysia.

· Organized by PROJACS.

· August 31st – September 4th, 2015

· Resonant Leadership, Public Course, Istanbul, Turkey.

· Organized by PROJACS.

· August 9th - 13th, 2015

· Excellence and Leadership and Quality Management, Saudi Arabian Royal Commission, Cairo, Egypt.

· Organized by PROJACS.

· July 26th - 30th, 2015

· Excellence and Leadership and Quality Management, Ministry of Tourism - Saudi Arabia, Cairo, Egypt.

· Organized by PROJACS.

· July 9th, 2015

· Communication Strategies and Body Language, Egyptian Commercial Attachés, Cairo, Egypt.

· Organized by The Egyptian Diplomatic Studies Institute.

· June 1st - 26th, 2015

· Personal and Supervisory Skills, South Oil Petroleum - Iraq , Kuala Lumpur, Malaysia.

· Organized by PROJACS.

· May 25th-29th , 2015

· On-The-Job Training Management, FSDH Bank of Nigeria, Kuala Lumpur, Malaysia.

· Organized by PROJACS.

· May 18th-22nd , 2015

· Quality in Management, Ministry of Electricity – Saudi Arabia, Kuala Lumpur, Malaysia.

· Organized by PROJACS.

· May 14th, 2015

· Public Speaking, Egyptian Commercial Attachés, Cairo, Egypt.

· Organized by The Egyptian Diplomatic Studies Institute.

· May 10th-13th, 2015

· Problem Solving and Decision Making, INDEVCO IPI Paper Industries, Egypt.

· Organized by The AMIDEAST.

· April 20th – 21st, 2015

· Customer Service and Telephone Manners, Carlson Wagonlit Travel, Cairo, Egypt.

· Organized by The AMIDEAST.

·  February 23rd - 25th, 2015

· The Management Function and Process, Carlson Wagonlit Travel, Cairo, Egypt.

· Organized by The AMIDEAST.

· January 26th – February 20th, 2015

· Personal and Supervisory Skills, South Oil Petroleum - Iraq, Kuala Lumpur, Malaysia.

· Organized by PROJACS.

· January 19th-23rd , 2015

· Creative and Innovative Leadership, Public Course, Kuala Lumpur, Malaysia.

· Organized by PROJACS.

· December 23rd – January 10th, 2015

· Personal and Supervisory Skills, South Oil Petroleum - Iraq, Kuala Lumpur, Malaysia.

· Organized by PROJACS.

· December 14th- 15th, 2014

· Creative Problem Solving and Decision Making, Banque Misr, Cairo, Egypt.

· Organized by West Gate Consultants.

· November 23rd , 2014

· Negotiation Skills, Crush Course, South Sudan Diplomatic Delegates, Egypt.

· Organized by The Egyptian Diplomatic Institute – The Ministry of Foreign Affairs, Egypt.

· November 11th - November 14th , 2014

· Simplification of Management Functions, Qatar Foundation, Kuala Lumpur, Malaysia.

· Organized by PROJACS.

· October 27th - November 14th , 2014

· Managing Teams and Conflict Resolution, South Oil Petroleum - Iraq, Kuala Lumpur, Malaysia.

· Organized by PROJACS.

· October 14th- 15th, 2014

· Creative Problem Solving and Decision Making, Banque Misr, Cairo, Egypt.

· Organized by West Gate Consultants.

· September 29th , 2014

· Negotiation Skills, Crush Course, Egyptian Diplomatic Delegates, Egypt.

· Organized by The Egyptian Diplomatic Institute – The Ministry of Foreign Affairs, Egypt.

· September 13th-26th , 2014

· Personal and Supervisory Skills, South Oil Petroleum - Iraq, Kuala Lumpur, Malaysia.

· Organized by PROJACS.

· August 10th-14th , 2014

· Leadership Skills, Public Course, Dubai, UAE.

· Organized by PROJACS.

· August 3rd-7th, 2014

· Management Skills, Public Course, Dubai, UAE.

· Organized by PROJACS.

· June 25th- 26th, 2014

· Problem Solving and Decision Making, Banque Misr, Cairo, Egypt.

· Organized by West Gate Consultants.

· June 15th – 19th , 2014

· Planning, Organizing, Negotiation and Work Coordination, Saudi Electricity Co., Dubai, UAE.

· Organized by PROJACS.

· June 2nd, 2014

· Conflict Resolution, Hesni Group, Cairo, Egypt.

· Organized by The AMIDEAST.

· April 15th, 2014

· Customer Service, SAIB Bank, Cairo, Egypt.

· Organized by SAIB Bank.

· April 8th – 10th , 2014

· Sales Management, Public Course, Cairo, Egypt.

· Organized by The American Chamber of Commerce.

· April 6th, 2014

· Problem Solving and Decision Making, Banque Misr, Cairo, Egypt.

· Organized by West Gate Consultants.

· February - March, 2014 (5 Weekly Sessions)

· Sales Management Skills, Public Course, Cairo, Egypt.

· Organized by World Trade Organization Training Centre.

· February 9th- 13th, 2014

· Train of Trainer, Egypt Air, Cairo.

· Organized by Arab Air Carriers Organization.

· January 26th- 27th, 2014

· Problem Solving and Decision Making, Banque Misr, Cairo, Egypt.

· Organized by West Gate Consultants.

· January 19th- 20th, 2014

· The Power of Customer Service, Sphinx Glass, Cairo, Egypt.

· Organized by The American Chamber of Commerce.

· January 5th- 9th, 2014

· Instructional Techniques (Train of Trainer), Libyan Airlines, Amman, Jordan.

· Organized by Arab Air Carriers Organization.

· December 2013 – February, 2014 (10 Weekly Sessions)

· Sales Management Skills, Public Course, Cairo, Egypt.

· Organized by World Trade Organization Training Centre.

· December 8th- 10th, 2013

· Major Accounts Sales Strategy, Cairo, Egypt.

· Organized by The American Chamber of Commerce.

· October, 26th, 2013

· Introduction to Management, Quick MBA, Public Course, Cairo, Egypt.

· Organized by Misr Learn.

· September 25th, 2013

· Negotiation Skills, Crush Course, Egyptian Diplomats, Egypt.

· Organized by The Egyptian Diplomatic Institute – The Ministry of Foreign Affairs, Egypt.

· September 17th- 19th, 2013

· Overcoming Sales Objections, Public Course, Egypt.

· Organized by The American Chamber of Commerce.

· September 1st- 5th, 8th-12th, 2013

· Various Management & Soft Skills Courses, Al Oula Mortgage Finance, Cairo.

· Organized by WestGate Consultants

· June 11th- 13th, 2013

· Strategic Management, Public Course, Cairo, Egypt.

· Organized by The American Chamber of Commerce.

· June 9th- 13th, 2013

· Various Management & Soft Skills Courses, Al Oula Mortgage Finance, Cairo.

· Organized by WestGate Consultants

· May 16th, 2013

· Problem Solving & Decision Making, Crush Course, Banque Misr, Cairo.

· Organized by WestGate Consultants

· April – May 2013, 10 Consecutive Weeks, Twice a Week

· Various Management & Soft Skills Courses, Al Oula Mortgage Finance, Cairo.

· Organized by WestGate Consultants

· April 7th- 9th, 2013

· New Rules of Marketing & PR, Public Course, Cairo, Egypt.

· Organized by The American Chamber of Commerce.

· March 12th- 14th, 2013

· Sales Strategies, Arabic, Public Course, Cairo, Egypt.

· Organized by The American Chamber of Commerce.

· March 11th- 13th, 2013

· Effective Selling, Arabic, Public Course, Cairo, Egypt.

· Organized by The American Chamber of Commerce.

· February 17th-21st, 2013

· Train of Trainers, Felix Airways, Cairo.

· Organized by Arab Air Carriers Organization

· January 29th, 2013

· Strategic Management, for various Arab Airlines, Cairo.

· Organized by Arab Air Carriers Organization

· January 12th-16th, 2013

· Train of Trainers, Afriqiyah & Libyan Airlines, Cairo.

· Organized by Arab Air Carriers Organization

· Nov 25th-28th, 2012

· Supervisory Skills, for Cristal Global, Yanbu, KSA.

· Organized by Ecoman, Abu Dhabi

· Nov 20th-22th, 2012

· Time Management, for Piraeus Bank, Cairo, Egypt.

· Organized by Amideast.

· Nov 25th-28th, 2012

· Performance Management, for Cristal Global, Yanbu, KSA.

· Organized by Ecoman, Abu Dhabi

· Oct 6th-9th, 2012

· Customer Service, for Cristal Global, Jeddah, KSA.

· Organized by Ecoman, Abu Dhabi

· June 24th-27th, 2012

· Customer Service, for Cristal Global, Jeddah, KSA.

· Organized by Ecoman, Abu Dhabi

· June 18th-19th, 2012

· Negotiation Skills, Public Course, Cairo, Egypt.

· Organized by Top Business.

· April 8th-10th, 2012

· Strategic Marketing, Public Course, Cairo, Egypt.

· Organized by The American Chamber of Commerce.

· March 18th-19th, 2012

· Motivating Your Workforce, for Enppi Petroleum, Cairo, Egypt.

· Organized by Avanti Training.

· January 2nd-4th, 2012

· Airline Marketing and Management, for various Arab Airlines, Cairo, Egypt.

· Organized by Arab Air Carriers Organization and Helwan University.

· October 28th, 2011

· Presentation Skills, for Sanofi-Aventis Pharmaceuticals, Ain Sokhna, Egypt.

· Organized by InkSmith.

· October 23rd-24th, 2011

· Time Management; Get Organized for Peak Performance, for Oman Air, Muscat, Oman.

· Organized by Arab Air Carriers Organization.

· September 22nd, 29th, 2011

· Overview of Consumer Behaviour, for Abbott Pharmaceuticals, Cairo, Alexandria

· Organized by Landmark & Co.

· September 27th, 2011

· Creativity & Innovation, for Raya, Cairo.

· Organized by Brilliance Consulting

· September 13th-15th, 2011

· Building Relationships for Success in Sales, Public Course, Cairo.

· Organized by The American Chamber of Commerce

· July 25th-27th, 2011

· Selling Smarter, Public Course, Cairo.

· Organized by The American Chamber of Commerce

· July 18th-20th, 2011

· New Rules of Marketing and PR, Public Course, Cairo.

· Organized by The American Chamber of Commerce

· June 16th, 2011

· Presentation Skills, for Sanofi-Aventis Pharmaceuticals, Ain Sokhna, Egypt.

· Organized by InkSmith.

· March 6th-8th, 2011

· Customer Service & Sales Skills for Call Centre Agents, for Jordan Aviation, Amman, Jordan.

· Organized by Arab Air Carriers Organization.

· March 1st-2nd, 2011

· Business Writing, for ITS Software, Cairo.

· Organized by Knowledge for Training and Consultancy

· December 29th- 30th, 2010

· Selling Smarter, for Gulf Air, Muharraq, Bahrain.

· Organized by Arab Air Carriers Organization.

· December 12th- 16th, 2010

· Train of Trainers, for Yemenia Airlines, Sana’a, Yemen.

· Organized by Arab Air Carriers Organization.

· December 1st-2nd, 2010

· Train of Trainers, for Gulf Air, Muharraq, Bahrain.

· Organized by Arab Air Carriers Organization.

· October 16-21st, 2010

· Supervisory Skills, for Syrian Arab Airlines, Damascus - Aleppo, Syria.
· Organized by Arab Air Carriers Organization.

· July 13th-15th, 20th-22nd, 2010

· Pharmaceutical Sales Skills, for Senior College Students, Cairo.

· Organized by The Arab Academy for Science and Technology

· June 8th-10th, 2010

· Strategic Sales, for Best Buy Computers, Cairo.

· Organized by The American Chamber of Commerce

· May 30th- June 1st, 2010

· Negotiation Skills, for Gulf Air, Muharraq, Bahrain
· Organized by Arab Air Carriers Organization

· May 17th-18th, June 6th-7th, 2010

· Supervisory Skills, for Engineering Consulting Group, Cairo.

· Organized by Mada Outsourcing Solutions (A subsidiary of Raya)

· April 7th-8th, 2010

· E-Mail Etiquette, for ITS Software, Cairo.

· Organized by Knowledge for Training and Consultancy

· April - June, 2010

· Business Writing That Works, for Mada Outsourcing Solutions, Cairo.

· Organized by Mada Outsourcing Solutions (A subsidiary of Raya)

· February 21st-25th, 2010

· Train of Trainers, for various Arab Airline Trainers, Cairo.

· Organized by Arab Air Carriers Organization

· February 17th-18th, 2010

· E-Mail Etiquette, for ITS, Cairo.

· Organized by Knowledge for Training & Consultancy

· December 13th-15th, 2009

· Sales Force Management, Public Course, Cairo.

· Organized by The American Chamber of Commerce

· November 23rd, 2009

· Stress Busters, Public Course, Cairo.

· Organized by The Amideast

· October 20th-22nd, 2009

· Advanced Selling Skills, Public Course, Cairo.

· Organized by The American Chamber of Commerce

· October 4th-5th, 2009

· E-Mail Etiquette for Hindawi Publishing, Cairo.

· Organized by Allied Consultants Group

· August 12th-13th, 2009

· Customer Service Essentials in Arabic for Crystal Asfour, Cairo.

· Organized by Allied Consultants Group

· August 8th-10th, 2009

· Human Resources for Non-Human Resources Managers, Saudi Airlines, Jeddah, KSA.
· Organized by Arab Air Carriers Organization

· July - August, 2009

· 9 weekly sessions on Essential Sales Skills for Metra Computer Company, Cairo.

· Organized by The American Chamber of Commerce

· May 3rd-4th & 10th-11th, 2009

· Successful Performance Appraisal Interviews for National Bank of Egypt, Menia and Cairo.

· Organized by Promark

· May 6th, 2009

· Time Management, Public Course, Cairo.

· Organized by Top Business

· April 22nd-23rd, 2009

· Business Writing Skills, Public Course, Cairo.

· Organized by Top Business

· April 18th- 19th, 2009

· Leadership Skills for Cairo Uni. Graduates, Cairo.

· Organized by Hands On

· April 7th- 9th, 2009

· Measuring CRM in Arabic, Public Course, Cairo.

· Organized by The American Chamber of Commerce

· March 7th- 9th, 2009

· Successful Sales Management, Public Course, Cairo.

· Organized by The American Chamber of Commerce

· March - April, 2009

· 6 sessions on Advanced Human Resources Skills – Cambridge Diploma, Public Course, Cairo.

· Organized by Emend Egypt

· February 4th- 5th, 2009

· Problem Solving and Decision Making, for the Ministry of Trade and Industry, Cairo.

· Organized by Echelon Egypt

· January - March, 2009

· 5 sessions on Management Skills – International Project Management Diploma, Public, Cairo.

· Organized by Emend Egypt

· January 16th-17th, 23rd-24th, 30th-31st, 2009

· Customer Service in Arabic, for the Ministry of Trade and Industry, Alexandria.

· Organized by Echelon Egypt

· January 21st-22nd, 2009

· Negotiation Skills, for the Ministry of Trade and Industry, Cairo.

· Organized by Echelon Egypt

· December 19th-20th, 27th-27st, 2008

· Customer Service in Arabic, for the Ministry of Trade and Industry, Alexandria.

· Organized by Echelon Egypt

· December 14th- 15th, 2008

· Problem Solving and Decision Making, for the Ministry of Trade and Industry, Cairo.

· Organized by Echelon Egypt

· November 26th- 27th, 2008

· Negotiation Skills, for the Ministry of Trade and Industry, Cairo.

· Organized by Echelon Egypt

· November 23th- 24th, 2008

· Problem Solving and Decision Making, for the Ministry of Trade and Industry, Cairo.

· Organized by Echelon Egypt

· November 18th- 19th, 2008

· Customer Service in Arabic, for Islameya Paper Company, Cairo.

· Organized by Emend Egypt

· November 12th- 13th, 2008

· Negotiation Skills in Arabic, for the Ministry of Trade and Industry, Cairo.

· Organized by Echelon Egypt

· October 31st – November 1st, 2008

· Customer Service in Arabic, for the Ministry of Trade and Industry, Port Said.

· Organized by Echelon Egypt

· October 24th- 25th, 2008

· Customer Service in Arabic, for the Ministry of Trade and Industry, Alexandria.

· Organized by Echelon Egypt

· November 12th- 13th, 2008

· Management Skills for New Managers, for Sigma Pharma, Menofeya.

· Organized by Insight

· June 19th-21st, 26th- 28th, 2008

· Management Skills in Arabic, for the Ministry of Trade and Industry, Port Said.

· Organized by Echelon Egypt

· May 24th-28th, 2008

· Customer Service Skills, Afriqiyah Airways, Tripoli, Libya.
· Organized by Arab Air Carriers Organization

· May 15th-16st, 2008

· Management Skills in Arabic, for the Ministry of Trade and Industry, Port Said.

· Organized by Echelon Egypt

· March 5th, 2008

· Marketing Field Orientation, for the Senior Students of Faculty of Commerce, Ain Shams Uni. Cairo

· Organized by Faculty of Commerce, Ain Shams Uni

· February 23rd, 2008

· Communication Skills, for the Senior Students of Cairo Uni., Cairo

· Organized by Cairo Uni.

· February 2008 – April 2008 

· 8 weekly Soft Skills Courses including Communication, Presentation and Time Management for Cairo University Graduates, Cairo.

· Organized by The Arab Academy for Science and Technology

· December 4th-5st, 2007

· Human Resources Skills, for the Basic Business Skills Acquisition Project, Future Generation Foundation, Cairo.

· Organized by HCCA

· April 2006

· 4 weekly Sales Skills Courses, for a major Egyptian Glass Manufacturer, Al Gharbeya
· Organized by Emend Egypt
· Oct 2005

· 2 days sales skills course for Shatex Textile Store Chain, Cairo.

· Organized by HCCA

· March 2003

Sales Skills Trainer - IBM Egypt 

· Designed and Conducted a 1 day Sales Refreshment Course to IBM Business Partners in Egypt

· January 2003 - March 2003 (On-The-Job-Training)

Nestlé Waters Distribution Company - Egypt

· Designed and Conducted an extensive Customer Service and Basic Sales Skills Course for newly hired employees including customer service, sales and operations 

· July 1997 – December 1997 (Daily Job)

Sheraton Heliopolis Hotel, Cairo - Egypt 

· Conducting a part of the Orientation Training programme held for the newly hired employees including Product Knowledge and Customer Service Fundamentals
