Dr. Amr F. Badran 

________________________________________________________________________________

CORE COMPETENCIES

· Extensive experience in Sales & Marketing in various multi nationals

· Extensive experience in Training, Development and Capacity Building within MENA region

· A developed capacity for strategic management thinking, as well as an in-depth analysis for strategic problems on a broad company-wide/industry-wide basis

· Integrated knowledge learnt in various positions and applied cross functional analytical approach to decision-making

· Mastering the full sales cycle (lead Generation, Prospect Meeting, Presentation, Need Creation, Proposal Development and Engagement Closing) either indoors or outdoors (field force sales)

· Mastering the full training cycle (Needs Assessment, Planning, Execution, Evaluation, and follow up).

· Mastering the full recruitment cycle (Competency Mapping, Job Analysis and Design, Job Specification, Job Description, Ad Execution, Interviewing, Selection, and Contracting).
· Handling multi-level negotiations in Arabic or English and ability to close complex business deals 

· Organizing the full aspects of conferences and seminars on local and international levels 

· Building stable client bases and establishing ongoing relationships with various clients for many years

· Ability to interview, select, hire and train staff as well as leading & coaching on an ongoing basis

· Ability to design and conduct various training courses with focus on Sales & Customer Service

· Well experienced in proposal writing, price structuring, promotion designing and proof reading

· A keen observer of the current economic & political affairs locally, regionally and internationally

EDUCATION 

· Doctorate Degree of Business Administration (DBA) with a Marketing Major, at Ain Shams University – Egypt, 2020.
· Master Degree of Business Administration (MBA) at the Arab Academy for Science & Technology - Graduate School of Business (AAGSB), 2007.

· Bachelor Degree of Hotel Administration, Faculty of Tourism and Hotels, Helwan University, 1997.

WORK EXPERIENCE

· Faculty Member (Part-Time), The Arab Open University - Egypt (AOU)
October 2011 – January 2013
· Teaching Business Policy, Strategy, Marketing and Consumer Behaviour for undergraduate students.

· Designing and evaluating assessments

· Participating in some of the administrative issues of the department.

· Faculty Member (Part-Time), The American University in Cairo (AUC)
September 2008 – October 2010
· Teaching Consumer Behaviour at the School of Continuing Education (SCE) for adult learners

· Designing and conducting the curriculum including testing and evaluation according to SCE rules

· Management/Soft Skills Trainer - The Amideast
2008 – 2015
· Conducting various training workshops in Management and Soft Skills

· Management/Soft Skills Trainer - The Arab Air Carriers Organization (AACO)
April 2008 – 2014

· Conducting various training workshops in Management and Soft Skills for various participants from many Arabian Airlines throughout the Middle East & North Africa.
· Conducting various Train-of-Trainer courses to enable participants become recognized trainers.

· Management/Soft Skills Trainer - The American Chamber of Commerce (AmCham)
April 2008 – 2013
· Teaching Sales Management and Sales Professional Certificates for adult learners

· Conducting various training workshops in Management and Soft Skills

· Management Consultant & Trainer
1997 – Present

· Started as a part-time trainer in 1997 and went professional in 2008
· Have designed, built and facilitated in both English and Arabic in the areas of Sales & Marketing, Customer Service, Human Resources and various soft Skills.
· Have delivered courses in Egypt, Libya, Saudi Arabia, Bahrain, Syrian, Yemen, Jordan and Oman.

· I'm a registered trainer at the following bodies:
Arab Open University, The American University in Cairo,  The American Chamber of Commerce, The AMIDEAST, Arab Academy for Science & Technology and Maritime Transport, Arab Air Carriers Organization, and many other training firms.

· Co-Founder, Board Member – Arabian Company for Development & Consultncy, S.A.E. 
March 2009 – Present

· Headquartered in Cairo, The Arabian Company for Development & Consultancy is a joint stock company under the laws of A.R.E, aiming at providing outstanding service in the areas of Training, Consultancy and Recruitment with a focus on Technical and non-traditional training skills for the MEA region

· Currently serving some of the major corporates in Egypt including DHL, Etisalat and others
· Founder, Head of Unit – Vocational Training Unit – Emend Egypt 
May 2008 – Present

· Planned, established and currently managing the Vocational Training Unit at Emend Egypt

· In 2008 went into a partnership with www.EmendEgypt.com with the purpose of providing Vocational Training and Consultancy in Egypt and the Middle East

· Have served major clients including both Government and Corporate as well as some multi-nationals

· The area of focus of the unit is Safety, Security, Fire Prevention and Quality

· Business Development Manager – Triangle Trading & Engineering, www.triangle.com.eg 
September 2007 – March 2008

· Planning, setting and directing all Business Development activities for Oil & Gas services within MENA area for Manpower Supply and Facility Management

· Establishing the Business Development Department standards and work flow parameters

· Enhancing the positioning of Triangle Group as one of the key players in Oil & Gas Services within MENA area.

· Sales Manager – Egypt, Singapore Airlines Limited
September 2006 – September 2007

· Planning, setting and directing all sales activities within Egypt mainly, in addition to Sudan & Palestine 

· Leading a sales team of 5 executives into the achievement of an annual turnover of around 70 M EGP. 

· Enhancing the positioning of Singapore Airlines in Egypt as the best air carrier in the world

· Playing a major marketing role in terms of communications and Public Relations
· Senior Sales Manager, Sonesta Hotel Corporation – Egypt
  May 2003 – September 2006

· Handling all aspects of hotel sales locally and internationally( Corporate, Government and Travel 

· Planning, setting and directing all activities related to the Corporate market locally & internationally, and to the Government & Local Travel markets within Egypt

· Building a Corporate & Government client base and positioning the hotel as the destination of the city

· Organizing conferences and seminars on local and international levels 

· Sales Supervisor, Nestlé Waters Distribution Company – Egypt

September 2002 – April 2003


-     One of the executive members in charge of launching Nestlé Pure Life 5 Gallon bottled water in 


     Egypt

-     Participating in planning for the product future in Egypt in terms of internal operations and marketing

-     Designing, conducting and analyzing marketing surveys and competition analyses

-     Leading a sales team of 08 sales executives in terms of selection, recruitment, training and coaching

· Designing and conducting the Induction, Customer Service and Sales Skills courses for the newly hired

· Business Development Manager, Hyatt Hotels & Resorts - Egypt

February 2001 – August 2002

· Handling all aspects of hotel sales, Corporate, Travel and Government for two properties in Egypt

· Organizing conferences and seminars on both local and international levels 

· Assisting the Director of Business Development in terms of pricing strategy and marketing campaigns

· Assisting the Communication Manager in communication process, i.e. advertising and public relations

· Indirect supervision and support for junior sales members in terms of training and daily sales process 

· Assistant Sales Manager, Le Meridien Cairo Hotel – Egypt

May 1998 – January 2001

· Started as a Corporate Sales Executive and got promoted to an Assistant Sales Manager
· Handling all aspects of Corporate & Government Sales in addition to support in the Travel Segment

· Organizing conferences and seminars on both local and international levels

· Indirect supervision and support for junior sales members in terms of training and daily sales process 

FREE LANCE WORK EXPERIENCE

· April 2008 – Present, Professional Management Consultant & Trainer 

· February 2008 – April 2008 
Soft Skills Trainer, Arab Academy for Science & Technology (AAST), www.aast.edu
· Conducted 8 weeks Soft Skills Course including Communication, Presentation and Time Management courses in a joint project with the Egyptian Ministry of Information & Cairo University.

· 2006 – 2016
Sales Trainer, Egypt for Mgt. & Engineering Dvpt. (EMEND), www.EmendEgypt.com
· Designed & conducted a 4 days effective selling skills course for a major Egyptian Glass Manufacturer.

· 2005 - 2008
Sales Trainer, Human Capital Capability Academy (HCCA), www.HCCAcademy.com
· Conducted several Human Resources skills courses for the Future Generation Foundation

· Partially Designed and conducted a 2 days sales skills course for a major Egyptian Textile Store Chain 

· March 2003
Sales Skills Trainer - IBM Egypt 
· Designed and Conducted a 1 day Sales Refreshment Course to IBM Business Partners in Egypt

· January 2003 - March 2003 (On-The-Job-Training)
Nestlé Waters Distribution Company - Egypt

· Designed and Conducted an extensive Customer Service and Basic Sales Skills Course for newly hired employees including customer service, sales and operations 

· July 1997 – December 1997 (Daily Job)

Sheraton Heliopolis Hotel, Cairo - Egypt 

· Conducting a part of the Orientation Training programme held for the newly hired employees including Product Knowledge and Customer Service Fundamentals

OTHER EXPERIENCE

 06 Months Training in Sheraton Heliopolis Hotel, in the area of the Training and Human 



Resources, 1997-1998 

· Computerizing and scripting all the job descriptions and job evaluations for all hotel positions

· Conducting part of the Orientation Training programme held for the newly hired employees

· Assisting in general training and participating in various human resources tasks

 02 Months Training in MÖvenpick Heliopolis Hotel, in the area of the Front Office Hospitality, 



1996

· Offering meet-and-assist service for hotel guests at the airport and escorting them into the hotel 

 02 Months Training in Le Meridien Heliopolis Hotel, in the area of the Kitchen and Storage, 1994

· Assisting the Chef of the Italian restaurant in general cooking and food preparation tasks

VOLUNTEER WORK EXPERIENCE and EXTRA CURRICULAR ACTIVITIES 

 2012
Have been included among the top 10% most viewed profiles on Linked In; considering that LinkedIn has more than 200 Million profiles.
 2006, 2008 
Have been nominated as a candidate for inclusion in the 2006-2007 & 2008 edition of International WHO'S WHO of Professionals, www.internationalwhoswho.com
 2004 – 2008 
      Member of the Aikido Committee at the Egyptian Judo, Aikido & Sumo Federation 

 2001 – 2006
Project Manager, Japan International Cooperation Agency (JICA), www.jica.go.jp, liaising between 

JICA and The Egyptian Judo, Aikido & Sumo Federation in a programme funded by 

JICA aiming at providing technical assistance to the Egyptian Federation in Judo & Aikido

 Various community service activities. Please refer to www.amalna.org and www.mosaada.com 

 Former member of Khadra (Green) community service society 

 Former member of Rotaract River Nile club 

 Former National Champion in Aikido and member of the Aikido team of Heliopolis Sporting Club 

 Former member of Heliopolis Sporting Club Hand Ball Team 

 Former member of Heliopolis Sporting Club Athletics Team 

 Former member of The Faculty of Tourism and Hotels Hand Ball Team, winner of Helwan 


University Tournament, 1997 

SPECIAL SKILLS

Computer Skills: 
Computer Literate (Excellent knowledge of current business applications)

Language Skills: 
Perfect knowledge of Arabic and English, basic knowledge of German

Training Courses:
Kindly refer to attached appendixes for attended training courses 

SPECIAL INTERESTS 

Sports, reading and web surfing.

PERSONAL DATA

Date of Birth:

July 13th, 1975

Nationality:

Egyptian

Marital Status:

Single

Military Service:
Final Exemption

CONTACT INFORMATION

E-Mail:


amr_badran@hotmail.com
Cell:


+2 0100 512 55 45



Address:

Abol Nour St., Roxi, Heliopolis, Cairo, Egypt.

LinkedIn:

LinkedIn.com/in/AmrBadran
Twitter:

Twitter.com/ConsultBadran
Facebook:

Facebook.com/ConsultantBadran
Website:

AmrBadran.com
Résumé of Dr. Amr F. Badran – January 2021                                                                    Page 1 of 5

